
 

 

TRANSPORT  CONDITIONS 

 
EXTENT OF RESPONSIBILITY 

Member of the Danish Freight Forwarders Association and the Nordic Association of Freight Forwarders.  

All services rendered are subject to the General Conditions of the Nordic Association of Freight Forwarders (NSAB 2015). As 

contracting party cf. § 3 B the conditions limit the freight forwarder’s liability for loss of, deterioration of, or damage to goods to 

SDR 8.33 per kilo and for delay to the amount of the freight, and for all other loss to SDR 100,000 in respect of each assignment (§ 

21). As intermediary cf. § 3 C the freight forwarder’s liability is limited to SDR 50,000 in respect of each assignment and totally in 

the event of any one occurrence to SDR 500,000 (§ 24). For storage, the total liability is limited to SDR 500,000 for damage 

occurring in the same occasion (§ 25). Special attention is directed to the network clause (§ 2); claims against the freight forwarder 

are statute-barred after one year (§ 28); and the lien on goods (§ 14) applies to both current and previous claims. 

Set-off against outstanding freight (damage, shortness etc.) will not be accepted. 

Claims: by loss or damage the carrier and the insurance company are to be informed immediately. 

Set-off against outstanding freight (damage, shortness etc.) will not be accepted. 
 

Additionally, conditions in force for storing in our cold store are: “Almindelige betingelser for oplagring på køle- og 

frysehuse” (the general conditions for storing in cold stores). 

 

SPECIFIC CONDITIONS 

Agreed penalty for delays or the like or destruction costs of damaged goods are not compensated as this is beyond what 

the CMR-rules award the transport buyer. 
 

IMPORTANT 

We advise you going through your own goods policy, which has to cover areas, which departs from the CMR-rules.  

 

RESERVATIONS 

The quotations are set up in accordance with the tariffs and rates applicable on the day of the quotation. In case of change in tariffs 

and rates, significant increases in our production costs or in case of public intervention, we reserve the right to adjust this quotation.  

 

ADJUSTMENT OF FREIGHT RATES 

The freight rates will be adjusted once every year or if we are charged with external costs. 

 

CALCULATING FREIGHT CHARGES 

The following rules will be used for calculations, unless another agreement has been reached: 

1 cbm = 333 kg / 1 ldm = 1750 kg / 1 EUR pallet = min. 700 kg. 

 

HAZARDOUS GOODS 

Hazardous goods will only be handled according to prior written agreement and with additional payment. 

 

According to the law, it is the consignor’s responsibility to declare hazardous goods and give a correct chemical/technical description 

- no later than in connection with the booking of the goods. The consignor must also send along the relevant danger group no. and 

submit a correctly completed transport card.  

 

H.P. Therkelsen does not accept any responsibility for the consequences of inadequate or incorrect information, packaging or 

marking of goods. 

 

EURO-PALLETS AND OTHER PACKING 

If Euro-pallets are being used, the quotation is conditional on the exchange of pallets occurring immediately on delivery. If this is not 

possible, we reserve the right to debit the value of the pallets in return for a pallet receipt. 

When using other types of pallets and other packing, the quotation is not conditional on exchange. 

 

VALIDITY AND ACCEPTANCE 

The offer applies if accepted within 30 days. 

 

LOADING AND UNLOADING 

Unless otherwise is agreed in writing the orderer by his own staff takes care of the loading and unloading. To the extent we assist or 

perform loading/unloading of goods, this is done on the orderer’s responsibility.  

It is assumed that unloading/loading will start immediately after arrival at the consignor’s / consignee’s address.  

Waiting is charged from the time the driver has reported, exceeding the following: Under 10 pallets 1 hour, from 10 pallets 2 hours. 

Each waiting hour is charged with EUR 60.00 exclusive of VAT per beginning hour. 

 

OTHER TERMS 

In connection with goods on pallets our receiving receipt is solely valid for the number of pallets.  Cash on delivery tasks are not  

accepted. 

 

TERMS OF PAYMENT 

Please contact us for more details.     


